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AUVARIILAZNITIANITANUDAE S
(Conflict and Conflict Management)

GHREl PR
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Tomafiagiinuitiladuauiuszninannudauds (Conflict) Tuidvivinisi
Fadsautudululdreutroann Tasamsluuiundsaulng maluammdlauazas
mniuefuanudaudwesaulaomluideldduvienanfsanudaudaszning
yAAa Msonguyanawal dnssnuefnisliases vien1sveiaiziy naonaung
Judngiu wiluddvinistasanizlunisuimsesdniswds anudaudaduiiies
mndiusnsludedademildunsdndulaviensduiunuvedesdnis susiaas
Aetuanauuansmeeudn anade mnudila wieussaumsaivesyaea 4
AeguAndrAguasnsdnnisaudands Aguimsuazyrainslussdnismsinam
Wlawazhanauwand19iana1alile 39agyilinisdnnisanudawdsluesnnis
Uszaunadu$a dadufnguszasdlunmadeuunenut lnesairsanudlaieaty
anudaudslunsuimsesdns amauaziuamslunsdanserudaudsiiniuly
N RIAY

Abstract

Possibility of misunderstanding between academic-based conflict and
social- based conflict is likely to happen, especially in Thai society context,
because general laymen would understand and judge conflict incidents as
disagreement, argument, or even being enemies while academic-based conflict,
especially that is related to organizational administration, conflict is just the
matter of different viewpoints on issues needed decisions or actions of the
organizations, based on different ideas, beliefs, or experiences of each person.
This is crucial foundation concepts of conflict management that administrators
and personnel should understand and differentiate in order to successfully

manage conflict in organization. This is the objective of this article, which focus

' 509ANan 19138, A5, , ITWNISUIUIEY, FEIUINSAUINITREUITTINGA Uar1ASETiAY
wﬁwmﬁaiwﬁgm%‘azmw (Associate Professor, Dr., Retired Government Official, Director

of Dots Learning Center and Part-Time Lecturer at Sisaket Rajabhat University)
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on understanding conflict, causes, and guidelines for conflict management in

organizations.
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mmsﬂ’mt,é’qLﬂuﬁawﬂﬁmamﬂﬁa waznguyAna nadAsluuiglonia fsn
Lo9fdsduay dua wazdauiiunds niensnszridaudatuaudevesnues
uwdazlumanisezlsiaglilvtianudaudasznitsyana Ussifuisegidnsasin
anadlauarldusloniannanuaseeiidodnsls staunsdisedin uazmsyie

anuidlafeafuanudauds

ANUtaLgmunaInIUnsuaduTvTMdingan1u wa. 2542 (S1ydndinganiu
, 2546) eudrindaudein “ldassesiu uasvinlildldsudefiasdald” Fafuana
Faudsiaiaedinnumnedt “anliassesunasdumninlildlduasiasfisls”
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ALY (Longman Dictionary of Contemporary English, 2001) Fedaumune
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U84 So Sethaputra (2545) naneauving wwu wuefs Yeneiu 1Wudsindreiy
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V197U Y3BUHUN 138lUBIANIT
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Abstract

The objective of this research was to study parents’ satisfaction towards
the administrator of Phong-Phaew Suksa Panyanusorn School, Mahachanachai
District, Yasothorn Province, under the jurisdiction of the Office of Yasothorn
Provincial Superintendent. The sample consisted of 200 students’ parents at
Phong- Phaew Suksa Panyanusorn School, Mahachanachai District, Yasothorn
Province, under the jurisdiction of the Office of Yasothorn Provincial
Superintendent in the academic year of 2560 B.E. The tool was a 60-item
satisfaction questionnaire towards the administrator of Phong- Phaew Suksa
Panyanusorn School, Mahachanachai District, Yasothorn Province, under the
jurisdiction of the Office of Yasothorn Provincial Superintendent. It was a 5-level
rating scale type, ranking from the most satisfaction to the least one, divided
into six aspects, with I0C index between 0.67-1.00, and the validity of .97. Data
were collected in the academic year of 2560 B.E. The statistic used to analyze
the data included mean and standard deviation.

The findings revealed that:

The parents’ satisfaction towards the administrator of Phong-Phaew
Suksa Panyanusorn School, Mahachanachai District, Yasothorn Province, under
the jurisdiction of the Office of Yasothorn Provincial Superintendent as a whole
and in individual aspects were at high levels. When considering in individual
aspects, they were ranked from the highest mean score to the least in the
following respects: Personnel Administration, Office, Financial and Material
Administration, Student Affair Administration, Academic Administration, School
Plant Administration, and Public Relation.

Keywords: Parents’ Satisfaction, School Administration.
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Abstract

This research aimed 1) to study the state of school-based management of
the primary schools affiliated to the Ubon Ratchathani Primary Education Service Area
Office 5, 2) to compare the school-based management as classified by positions and
school sizes and 3) to examine the problems and recommendations on the school-
based management. A total of 262 subjects were school administrators, basic education
committee, teachers’ representatives and chair persons of the educational institute
committee. The research instrument was the questionnaire having 60 multiple-choice
items with the reliability of 0.87, and 4 open-ended items. Statistics used in data analysis
were mean, percentage, standard deviation, t-test and F-test.

The research findings were as follows.

1. The school-based management of the schools attached to the Ubon

Ratchathani Primary Education Service Area Office 5 in overall was at a high level.
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2. The comparison of the school-based management revealed that the
committee members who held different positions and worked at different sized schools
did not perceived the states of school-based management differently.

3. The problems and recommmendations on the school-based management
were as follows. On authority distribution, as the school administrators solely enjoyed
the administrative authority, the education committee should be authorized to carry out
their tasks instead. On participation: a majority of the personnel were not courageous
enough to voice their views; the schools should encourage them to participate and
express their opinions as much as they could. On autonomy: the schools lacked
independence in the administration; they should be authorized to administer
independently; the Office of the Primary Education Service Area should only supervise,
follow up, and monitor the management and operation of the schools. On check and
balance: the schools had to allow the communities to participate in monitoring and
supervising the implementation of the plans; the communities should be allowed to
take part in supervising and following up the plan implementation by the schools
concerned.

Keywords: States of School Management, School-based Management
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Abstract

The research aimed to study and compare the states, problems and
guidelines of the personnel administration in secondary schools under the
Secondary Education Service Area Office 29. The subjects used in the research
were 136 school administrators, and 214 teachers, in total 350 persons. The
research instrument was a five-rating scale questionnaire with a confidence
value of .97. Statistics used in data analysis were percentage, mean, standard
deviation, and t-test. The findings revealed that the states of personnel
administration as a whole were at high level, while the problems were at the
low level. The comparison overall states and problems found no difference.
Important guidelines suggested school should have personnel fund, selecting
personnel by experts, having a sguideline for promotion consideration,
supporting teachers for further education, creating a guideline for personnel
dismissing, and the administrator should be the person who in charge for
personnel dismissing.
Keywords: States, problems, and guidelines for development, Personnel

administration
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Abstract

This research aimed 1) to study the professionalism of accountants in
schools under the Office of the Vocational Education Commission of Thailand,
2) to study the performance of accountants in schools under the Office of the
Vocational Education Commission of Thailand, and 3) to study the impact of
the professional accounting on the performance of accountants in
schools under the Office of the Vocational Education Commission of Thailand.

The sample used in this study included 205 accountants in
schools under the Office of the Vocational Education Commission of Thailand,
drawn by using proportional stratified sampling method. The research
instrument was used a questionnaire. Data analysis employed the techniques
of frequency distribution, percentage, mean, standard deviation, and multiple
regressions.

The research findings were as follows:

1) The accountants in schools under the Office of the Vocational
Education Commission of Thailand had the level of professional accounting
skills in overall at a high level.

2) The accountants in schools under the Office of Vocational Education
Commission of Thailand had level of performance in overall at the highest level.

3) The results of the impact of the professional accounting on the

performance of accountants in schools under the Office of the Vocational
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Education Commission of Thailand revealed as follows: (3.1) Professional
accounting on accumulated practical experience and information technology
affects the performance of accountants in schools; the accuracy was statistically
significant at the .05 and .01 levels respectively; (3.2) Professional Accounting
on the values and positive attitude towards the profession, the accumulated
practical experience and information technology affects the performance of
accountants in schools, transparency was statistically significant at the .01 level;
and (3. 3) Professional Accounting on Information Technology affects the
performance of accountants in schools, speed and timeliness was statistically
significant at the .01 level.

Keywords: Accounting Professional, Performance, Schools under the Office of

Vocational Education Commission
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Abstract

The purposes of this study were to study the application of accounting
information, strategic management, and examined the relationship between the
application of accounting information and strategic management of
administrator under the Bureau of Academic Support and Service in Rajabhat
Universities.

The samples used in the study were 109 administrators under the Bureau
of Academic Support and Service in Rajabhat Universities selected by stratified
random sampling. The research instrument was a questionnaire. Data analysis
employed the techniques of mean, standard deviation, and multiple regressions
analysis.

The research findings were as follows: 1) The administrators under the
Bureau of Academic Support and Service in Rajabhat Universities had application
of accounting information as a whole at a high level. 2) The administrators under
the Bureau of Academic Support and Service in Rajabhat Universities had
strategic management as a whole at a high level. 3) The relationship between
application of accounting information and strategic management under the
Bureau of Academic Support and Service in Rajabhat Universities, it was found
to have positive relationship at .01 level of significance, ranking in the first three
aspects as curriculum and strategy implementation, curriculum and strategy
formulation, and faculty members and environmental analysis. And the lowest
correlation coefficient was students, strategy control and assessment.
Keywords: Application, Accounting Information, Strategic Management, Bureau

of Academic Support and Service in Rajabhat Universities
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